Cambridge Judge Business School Executive Education

Further particulars

JOB TITLE: LEARNING DESIGN MANAGER

REPORTS TO: HEAD OF DIGITAL LEARNING

Background

JBS Executive Education Ltd (JBSEEL) is a limited company wholly owned by the University of Cambridge
and based in Cambridge Judge Business School (CJBS).

Our commercial activities include a calendar of scheduled programmes and executive learning open to
anyone at the requisite level in their career (Open Programmes), and a comprehensive suite of bespoke
programmes designed to address the specific learning and strategic needs of organisational clients
(Custom Programmes). Across our portfolio we offer an exciting mix of immersive and innovative face-to-
face, live online, and digital learning experiences. Executive Education is also home to The Psychometrics
Centre, a multidisciplinary research institution specialising in all forms of psychological assessment.

Our academically rigorous programmes are led and delivered by Cambridge Judge Business School’s
world-leading faculty at the University of Cambridge. Our content stems from their latest cutting-

edge research, and we draw upon the strengths and resources of the wider University of Cambridge and
the Cambridge ecosystem including senior industry practitioners and specialists who bring theory to life
with lived examples and case studies. Our programmes make a transformative and enduring impact on
our clients enabling them to make a real difference upon returning to their role.

Executive Education at Cambridge continues to innovate and grow across some of the Business School'’s
most important and meaningful areas of research, including environmental, social and governance (ESG),
strategy, leadership, and competitiveness, and alternative finance.

We are a growing team of over 85 members of staff. Each member of our diverse and competent
workforce has a purpose, contributing to our organisational development, and supporting our clients,
people, culture, and growth. Together, we change leaders who change the world.

We pride ourselves on our values, which are:

e We embody world-leading excellence

e We have and encourage a growth mindset
e We make others great, always

e We are positive and solution-oriented

e We are better together

To find out more, visit our Cambridge Judge Business School Executive Education webpages:
www.jbs.cam.ac.uk/execed.

§ UNIVERSITY OF 1

CAMBRIDGE
Judge Business School



http://www.jbs.cam.ac.uk/execed

The role

As a Learning Design Manager, you will change leaders who change the world by working with the
Head of Digital (JBSEEL) and Director of Digital Education, to develop and implement a Learning Design
Strategy for JBSEEL which drives Learning Design and pedagogical excellence across all of our activities
most specifically into our Executive Education programmes and commercial product offering.

The successful candidate will act as the senior member and leader of the Learning Design team. The
creation of a dedicated Learning Design team is a new and important strategic development for JBSEEL.
Accordingly, the role of Learning Design Manager is a unique and exciting opportunity for a strategic
and proactive Learning Design professional to establish, shape, and lead a team to maximise the impact
and value of learning design at JBSEEL.

The Learning Design Manager will establish and proactively lead the team to success. They will, in
collaboration with the Head of Digital (JBSEEL) and Director of Digital Education, develop a learning
design strategy for JBSEEL which plans and executes the potential for pedagogical excellence to be
embedded into our Business Development teams and client programmes. The Learning Design Manager
will help colleagues understand the principles of best practice in Learning Design and harness its
potential within our product offering and organisation. They will work with Custom Programme Business
Development colleagues on bids, proposals and contracted business to showcase the pedagogical
excellence and impact of Executive Education at Cambridge.

More generally, the Learning Design Manager will advocate skills development for the rest of the
business around the Learning Design capabilities and run training sessions and workshops in line with
in-house sessions such as the Elevate bootcamp and Digital+.

They will be responsible for the professional development, growth, and impact of two direct reports and
will represent the team in the wider organisation.

They will ensure innovative and differentiated learning experiences for both online and face to face
programmes during the next stage of our growth. This will include curating and implementing world-
class, innovative learning solutions which combine premium Cambridge content and research with
innovative methods (eg simulations, apps, business games, immersions, role plays), and the latest
educational technologies (eg digital learning, virtual classrooms, virtual reality (VR)/ augmented reality
(AR), Al-driven personalisation, digital learning platforms) across fully online asynchronous, face-to-face,
live virtual, blended modalities.

The role holder will have significant experience of leading a team to design and develop engaging
content and producing technology-enabled learning. They will be comfortable working independently
in an environment that is fast-paced, deadline-driven, challenging and varied. They will work closely with
art directors, developers and project managers as well as client subject matter experts (SMEs) and faculty
to develop learning solutions. A fast learner with a creative flair and aptitude for problem solving, they
will be a persuasive communicator able to write and speak in a clear, concise, and engaging way.

We foster a collaborative culture within the department, and we encourage team working and peer
support on all our projects. This role intersects with other departments and the post holder will work
flexibly in multiple project teams.



Main Responsibilities

Design and implementation of Strategy

Work with the Head of Digital (JBSEEL) and Director of Digital Education in developing and
implementing a strategic plan to drive and embed commercial and pedagogical Learning Design
at JBSEEL in order to maximise financial contribution and business growth.

Maintain close working relationships with internal and external stakeholders including faculty,
members of Open and Custom Business Development teams and clients.

Increase the quality and impact of our in-house Learning Design function to add value to our
teams, clients and commercial offering.

Operational and Line Management

Maintain a highly collaborative and service-oriented Learning Design Team. Specifically, this
position will oversee two Learning Design Consultants and require management of workloads,
ensuring quality control, and timely project completion.

Ensuring team resources are allocated to cover client requirements across both Open and Custom
Programmes, and taking a proportionate amount of that work.

Offer skills development, training, facilitation of career pathways, and evaluation of performance
for direct reports which support the growth and impact of the Learning Design function.

In close collaboration with the Head of Digital (JBSEEL) and Director of Digital Education, ensure
the effective running of the JBSEEL Learning Design function. Set priorities and communicate to
the Leadership Team. Review and evaluate annually.

Take the lead in finding ways to optimise the deployment of new technologies, resources, finding
and implementing operational efficiencies and ensuring effective resource management
processes and systems are in place.

Design leadership

Support and promote a differentiated learning design for Executive Education, including
sourcing and curating new learning solutions, innovations, partners and methods and
successfully integrating them with faculty premium content delivery.

Working in partnership with the Executive Education Digital team and also CJBS Digital Learning
(DL) team and IT/audio visual (AV) media specialists to continually develop digital learning
solutions for Executive Education and CJBS.

Inform design and development with latest pedagogical insights from the future of learning,
neuroscience of learning, future of work and educational innovation/best practice globally.
Lead on learning quality, innovation and currency, reporting regularly on evaluations of the
quality of learning design and delivery, and new learning technology applications.

Driving understanding and skill across the Executive Education team in applying new
educational technologies to enhance and differentiate experiential learning design across the
portfolio.

Proposals and bids




Be a lead contributor to bid strategies through building a compelling, market-leading
programme design narrative and integrating appropriate innovative learning methods,
technologies and experiences to meet client needs.

At the proposal stage for custom programmes, work with the Custom Business Development
team and faculty Academic Programme Directors (APDs) to create an overarching storyboard.
Provide a consultative approach for both existing and prospective clients, and APDs,
establishing yourself as the trusted advisor on programme design and suitable pedagogical
modalities.

Assist the Custom Business Development team in the creation of pedagogically robust and
compelling responses, to request for proposal or capability statements, often within short
response times.

Join client meetings when required to present innovative learning solutions in collaboration
with APDs and other Business Development Team members.

Ensure that there is a coherent and clear theme for a programme proposal, based on the
University of Cambridge's values and mission and on our faculty expertise and knowledge.
Encourage and champion the use of creativity in session design and delivery, including chairing
and facilitating creative design sprints, incorporating faculty from the wider University as well as
the business school and our network of academics and practitioners.

Provide APDs with support in briefing faculty on the purpose and context of their teaching on
the programme.

Ensure that the Custom Business Development team and APDs are encouraged to refresh and
renew continuing or repeat programmes, to maintain relevance and reflect latest thinking and
research.

Curriculum enrichment

Advise and enhance current design tools and curricula through innovative methods (eg
simulations, apps, business games, immersions), and the latest educational technologies (eg
digital learning, virtual classrooms, VR/AR, Al-driven personalisation, digital learning platforms)
across face-to-face, live virtual, blended and digital modalities.

Design digital and in person simulation exercises and classroom-based exercises that reinforce
learning and explore transfer of learning to the workplace.

Engage with programme colleagues within CJBS to share learning of pedagogical solutions that
can be used both in custom executive education programmes and accredited programmes in
the Business School. Seek out potential contributors and experts from within the University of
Cambridge who could work with us to increase our creativity and our relevance for clients.

Additionally

Contribute effectively to JBSEEL values and team activities.

Participate in and contribute to special projects where relevant.

The person

Our ideal candidate should have the following qualities, skills and attributes. You are asked to provide a
CV and a covering letter demonstrating how your own experience meets these requirements:

Essential:



e Extensive experience of designing learning solutions for complex problems and within complex
client environments, preferably across face to face, blended, live virtual and digital modalities.

e Behaviourally oriented towards innovation, continuous improvement, creativity, and
experimentation.

e Experience of effectively leading, managing and developing a team.

e Ability to take a strategic approach to developing a function and demonstrate commercial and
pedagogical value add.

e Knowledge and understanding of pedagogical approaches which facilitate understanding and
the transfer of learning, and ability to advise and influence clients and teams accordingly.

e Excellent client-facing ability to communicate innovative learning design concepts and be able
to tell a narrative across a programme.

e Excellent client and faculty-facing communication and presentation skills, with the ability to
demonstrate accuracy and fluency in spoken and written communications.

e Extensive experience in training and facilitation including assessing.

e Experience of assessing learning needs, curriculum design of, evaluation of events and
assessment of learning outcomes.

e Experience in devising and implementing agreed metrics to assess return on investment.

e Experience of designing and delivering tailor made or consultancy services in line with client
needs.

e Experience of transferring classroom teaching materials to online delivery.

e Experience of working cross-departmentally within multiple project teams.

e Experience in facilitating and directing client scoping workshops and needs analysis.

e Financial awareness and the aptitude to learn to manage costs and develop budgets.

e Enjoys working as part of a team but confident when working independently and comfortable
taking responsibility where required.

e Aflexible approach to work to ensure that clients’ and stakeholders’ needs are met within the
scope of the project and, in some instances, within short timelines.

e Networking, representation, highly communicative.

Desirable:

e APM, Agile Project Management, or accreditation.

e Experience working with Fortune 500 organisations.

e Understanding and experience of a business school executive education, professional services
learning solutions or edtech environment.

e Deep experience of applying digital and virtual learning methods including simulations, apps,
VR/AR, virtual classroom or other technologies in an executive education setting.

Benefits

Working hours are 40 hours per week. This is a hybrid role, with a current company-wide requirement of
a minimum of two working days from our office in Cambridge. During busy programme delivery and
support periods you will be expected to attend the office more frequently than this. Flexible working
patterns and schedules are supported.



There will be a nine-month probationary period. Holiday entitlement is 33 days per annum plus 8 days of
public holidays.

The salary will be in the range of £60,000-£65,000 per annum. The full salary range for the position is
advertised in order to demonstrate the progression for the band. In the majority of cases appointments
will be made at the bottom of band; only in very specific exceptional circumstances can a higher salary
be offered.

With excellent benefits, extensive learning opportunities and a stimulating and attractive environment,
JBS Executive Education Ltd is a great place to work. Although we are a separate entity, we are wholly
owned by the University of Cambridge and mirror their wide range of competitive benefits and services,
along with some additional extras. We give access to numerous discounts on shopping, health care,
financial services and public transport. We also offer a generous workplace pension and a tax-efficient
bicycle scheme.

Further details can be found at .There is also a range of
information about living and working in Cambridge at

Application arrangements

If you embody world-leading excellence, have and encourage a growth mindset, make others great
always, are positive and solution-oriented, believe we are better together, and would like to join our
team to contribute to our mission of changing leaders who change the world, we would love to hear
from you!

Recruitment for this role is being managed exclusively by Telfer Partners. To apply, please email
your CV and covering letter to Neil Telfer at neil@telferpartners.com. The deadline for applications
for this role is midnight on Sunday 26 January 2025.

Equality of opportunity at the University

The University of Cambridge is committed to a proactive approach to equality, which supports and
encourages all under-represented groups, promotes an inclusive culture and values diversity. Entry into
employment with the University is determined by personal merit and by the application of criteria
required for the post. No applicant for an appointment or member of staff will be treated less favourably
than another on the grounds of sex (including gender reassignment), marital or parental status, race,
ethnic or national origin, colour, disability (including HIV status), sexual orientation, religion, age or socio-
economic factors.

The University has various diversity networks which help it to progress equality; these include the
Women's Staff Network, the Disabled Staff Network, the Black and Minority Ethnic Staff Network and the
Lesbian, Gay, Bisexual and Transgender Staff Network.

Information if you have a disability

The University welcomes applications from individuals with disabilities and is committed to ensuring fair
treatment throughout the recruitment process. Adjustments will be made, wherever reasonable to do so,
to enable applicants to compete to the best of their ability and, if successful, to assist them during their
employment.


http://www.admin.cam.ac.uk/offices/hr/staff/benefits/
http://www.jobs.cam.ac.uk/

We encourage applicants to declare their disabilities in order that any special arrangements, particularly

for the selection process, can be accommodated. Applicants or employees can declare a disability at any
time.

Applicants wishing to discuss any special arrangements connected with their disability can, at any point
in the recruitment process, contact, Elle McGregor, HR Advisor, who is responsible for recruitment to this

position, by email at e.mcgregor@jbs.cam.ac.uk. Alternatively, applicants can contact the CJBS HR Team
at hrsupport@jbs.cam.ac.uk.
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